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TOLLGRADE ANNOUNCES KEY MANAGEMENT APPOINTMENTS
IN SALES, MARKETING AND PROFESSIONAL SERVICES

PITTSBURGH, January 28, 2008 -- Tollgrade Communications, Inc. (NASDAQ: TLGD), a leader in
centralized network service assurance products, services and solutions, has named three executives to

oversee global management functions in sales, telecom and cable marketing and professional services.

Grant Cushny has been named Vice President, Global Sales and Professional Services. Cushny
joined Tollgrade in 2007 when he led the integration of the Broadband Test Division (BTD) of Teradyne
upon its acquisition by Tollgrade. During his 20 years at Teradyne, Cushny was most recently General
Manager of BTD, and he also held various sales and engineering management positions, in addition to
being responsible for technical marketing and professional services. Previously, Cushny managed

technical support for Associated Newspapers in South Africa.

Chris Barton has been named Executive Director, Marketing for Tollgrade’s global telecom and
cable business. He joined Tollgrade in 2007 as part of the Company’s acquisition of the Broadband
Test Division of Teradyne. Barton’s experience in the test and measurement business spans more
than two decades at Teradyne where he was a market manager who supported the technical marketing
efforts for European telecom customers. Previously, Barton worked in engineering positions for a

number of telecom equipment suppliers, including Ericsson, Marconi and Siemens.

Fletcher Bishop has been named Executive Director, Professional Services for Tollgrade’s
global telecom and cable operations. Formerly, Bishop was responsible for professional services at
the Broadband Test Division of Teradyne. There, Bishop was responsible for the services and financial
management areas of their test and measurement group. Also, at Teradyne, he was responsible for

international quality improvement initiatives.

(more)



The sales and marketing management appointments were made following the promotion of Joe Ferrara
to President and CEO from his former position as Senior Vice President of Marketing and Sales. The
professional services management function is a new position that has been created to address

increased global demand for customer services in Tollgrade’s portfolio.

“We are fortunate to have resident test and measurement management expertise in sales, marketing
and professional services,” said Joseph Ferrara, Tollgrade’s President and CEO. “These
appointments reflect changes taking place in Tollgrade’s market presence around the world and these
individuals, who joined the Company last year, will be able to add perspective to an experienced team
of marketing and sales professionals as we seek to capitalize on an expanding global customer base,”

added Ferrara.

About Tollgrade

Tollgrade Communications, Inc. is a leading provider of network service assurance products and services for
centralized test systems around the world. Tollgrade designs, engineers, markets and supports centralized test
systems, test access and status monitoring products, and next generation network assurance technologies for the
broadband marketplace. Tollgrade’s customers range from the top RBOCs (Regional Bell Operating Companies)
and Cable providers, to numerous independent telecom, cable and broadband providers around the world.
Tollgrade’s network testing, measurement and monitoring solutions support the infrastructure of cable and
telecom companies offering current and emerging triple play services, as well as for new markets requiring
centralized testing and monitoring. Tollgrade, headquartered near Pittsburgh in Cheswick, Pa., and its products
and customer reach span over 300 million embedded access lines, more than any other test and measurement
supplier. For more information, visit Tollgrade’s web site at www.tollgrade.com
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